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Insurance with Integrity

PRIVACY POLICY

Integricall Insurance Brokers (PTY) Ltd strongly believes in protecting your privacy and the confidentiality

of your personal information. To explain how Integricall Insurance Brokers (PTY) Ltd collects, uses and

protects personal information, we have developed this privacy policy. Personal information is any
combination of information, in the possession of, or likely to come into the possession of Integricall

Insurance Brokers (PTY) Ltd that can be used to identify, contact, or locate a discrete individual (“Personal

Information”) and will be treated in accordance with this privacy policy. This includes any expression of
opinion about such individual. Any information which cannot be used to identify a discrete individual (such

as aggregated statistical information) is not personal information.

THE PURPOSE OF COLLECTION

We collect and process your personal information mainly to provide you with access to our services and
products, to help us improve our offerings to you and for certain other purposes explained below.

The type of information we collect will depend on the purpose for which it is collected and used. We will
only collect information that we need for that purpose.

We collect information directly from you where you provide us with your personal details, for example
when you purchase a product or services from us or when you submit enquiries to us or contact us. Where
possible, we will inform you what information you are required to provide to us and what information is
optional.

We also collect information about you from other sources as explained below.

With your consent, we may also supplement the information that you provide to us with information we
receive from other companies.

Website usage information is collected using “cookies” which allows us to collect.standard internet visitor
usage information.
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